Housing Services Manager
Permanent Position (EVH Grade 8)
35 hours per week
£44,083 per annum (pending review, April 2024)

We have an exciting opportunity to join our team as Housing Services Manager. We
are looking for a motivated manager to lead service delivery fit for the future. Are
you a customer focused manager, who believes in strong partnership working? Are
you passionate about achieving the best outcomes for customers, then we want to
hear from you.

As part of a strong management team, you will contribute to delivering organisational
objectives including, excellent service delivery, and achieving high levels of customer
engagement and Key Performance Indicator’s. You will lead an experienced team
with a focus on tenancy sustainment, allocating homes, maximising rental income,
and delivering effective estate management services.

We are looking for candidates with excellent interpersonal and communication skills
with a can do attitude. The ideal candidate will be able to contribute to relevant
policy and understand the regulatory requirements and operating environment of a
successful registered social landlord.

Partick Housing Association is a financially sound and forward thinking organisation.
We are consistently one of the best performing housing associations in Scotland and
are committed to continuous improvement.

We are a dynamic and innovative organisation looking to the future for new ways to
develop homes, deliver value and respond positively to challenges and opportunities.

If you are motivated by this exciting career opportunity, please visit our web site
www.partickha.org.uk/about-us/work-with-us for more information. Successful
candidates will be subject to a Disclosure check.

The closing date for applications is 12 noon on Wednesday 31 January 2024
Interviews are scheduled for Thursday 8 February 2024

Working together, making homes and building communities

We are an Equal Opportunities Employer
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